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1. HaumeHoBaHHe JUCIHILTHHBI

«[1e/10BOM SI3BIK ¥ MEXKKYJ/IbTYpHbIe KOMMYHHUKALIMU B MPO()eCCUOHATBHON [1eSITelTbHOCTI.

2. TlepeyeHb IUIAHMPYEMBIX Pe3y/IbTaTOB OCBOEHHsI 00pa3oBaTe/TbHOM
nporpaMmasl (mepeueHb KOMIIETeHI[UI) C YKa3aHHeM MH/UKATOPOB UX /I0CTHKeHMs
U IVIAHUPYeMbIX Pe3y/IbTaTOB 00yueHH s 10 AUCIUIIHHE

Kopg HaumenoBanue WNHavKaTopsl OCTUKEeHUS Pe3ynbTarhl 00yueHus (YyMeHUS U

KOMIIET | KOMITeTeHL|U! KOMIIeTeHLIUU 3HaHUS), COOTHECEHHbIE C

eHLUU WH/JVIKaTOpaMu JJOCTUKeHHUs

KOMITeTeHLIUU

YK-3 Crioco6HOCTh Wcronb3yeT MHOCTpaHHBIN 3HATb: 3HAUEHUS JIEKCUUECKUX eWHUL]
TPUMEHSITh S3bIK B MEXX/TMYHOCTHOM WHOCTPAaHHOI'O $3bIKa, HKCI0JIb3yeMbIX
3HaHUS o01eHun u B CUTyaLUsX HMHOS3bIYHOTO
MHOCTPaHHOI0 npodeccroHaNbHOM BepOabHOTO v HeBepOasbHOTO
sI3bIKa Ha YPOBHe, | JeATebHOCTH, BbIOMpast O0IleHUsT COOTHOCHUMBIX CO CBOeM
JIOCTaTOYHOM [ijIsl | COOTBETCTBYIOIIMe BepbasibHble | OyayIei mpodeccueit

ME>K/TMUHOCTHOTO
o0r11eHus,
yueOHOM 1
ripoeccroHaNbH
Ol fiesiTe/TbHOCTU

1 HepepOasibHbIe CPeZiCTBA
KOMMYHUKAIHH.

yMeTb: WCIOb30BaTh HWHOCTPAHHBIM
S3bIK B MEK/IMUHOCTHOM OOIIEHUU M
rpodecCcHoOHa/IbLHOM /lesITe/IbHOCTH TPy
WCT0/Ib30BaHUU BepbanbHOTO u
HeBepbaIbHOTO YPOBHEH 00ITeHMS

Peanu3yer Ha MHOCTpaHHOM
s13bIKe KOMMYHHUKaTHBHbIE
HaMepeHHsl yCTHO U
MMCbMEHHO, UCII0/Ib3YsI
COBpeMeHHbIe
rH(OpMaI[OHHO-
KOMMYHHKAaLMOHHbIE
TeXHOJIOTUH.

3HATb: 3HAUYeHUA JIEKCMUECKUX e TUHHL]

WHOCTpPAaHHOTO  s3blka B c(epe
COBpPEMEHHBIX rH(bOpPMaLOHHO-
KOMMYHHUKaTUBHBIX TEXHOJIOTHSIX,

HCII0J/Ib3yeMBIX YCTHO U TTIMCBMEHHO

yMeTh: T10J0UpaTh W TPUMEHSTb
COOTBETCTBYIOLIE JIeKCUYeCcKue
eIUHUIBI WHOCTPAHHOTO SI3bIKA B
cdepe COBpPEMEeHHBIX

HMH(}OPMaLMOHHO-KOMMYHUKATUBHBIX
TeXHOJIOTUH

Wcnonb3yet nipueMsl
yOJTMUHOM peuu U /IeJIOBOTO U
npodeCCHOHAIBHOIO AUCKypCa
Ha UHOCTPaHHOM $I3blKe

3HATh: 3HaUeHUsI JIEKCUUeCKUX eJUHUL]
WHOCTPAaHHOTO  s3blka B  c(epe
PUTOPHKH, Ji(N (0):10)7 v
nipodeccroHaNbHOM JIeKCUKU

yMeTb: WCII0/Ib30BaTh
COOTBETCTBYIOL[1E JleKCUYecKue
eIUHULIbI HMHOCTPAaHHOTO si3blKa B
CUTYalLUsIX BBICTYTUIEHUSI Ha TyOJIvKe,
[le7IoBOr0 U MpogeCcCUOHaNTbHOT0
o011IeHUsT

JeMoHCTpUpyeT BiajeHust
OCHOBaMM aKaJileMHUuecKoi
KOMMYHHUKALIMU U PeYeBOro

3HaTh: 3HAUEHHs JIEKCUUeCKUX eJUHUL]
MHOCTPAHHOTO $i3bIKa B Cpepe /1e/10BOM
Oecesibl, STUKW W 3THKeTa [eJI0BOTO




3THUKETad U3yuaeMoro

o0ITIeHHst

VHOCTPAHHOTO S13bIKa. yMeTb: WCII0/Ib30BaTh
COOTBETCTBYIOLL[Me JIEKCUYecKue
eIVHULIbl HMHOCTPAaHHOIO SI3blKa B
YC/I0BUSAX aKa/leMUueCcKou
KOMMYHUKaLU1

I'pamoTHO U 3¢ deKTUBHO
TIO/Tb3YeTCsl UHOSI3bIYHBIMU
MCTOYHMKaMU UH(OpMaLuu

3HATh: NepUOJUUeCKYI0 JIUTepaTypy U
WHTepHeT-peCypcbl Ha WMHOCTPAHHOM
S3bIKe

yMeThb: oTobpaTh Haubosee
COOTBETCTBYIOIIHE rpobsieme
MaTepHyasIbl
[MpoayLpyeT Ha KHOCTPAaHHOM | 3HATh: 0C00EHHOCTH JIeKCHKO-
A3bIKe MUCbMEHHbIE PeUeBble rpaMMaTHUYeCKOT0 yrnoTpebieHust

NIPOU3Be/IeHUsT B COOTBETCTBUU
C KOMMYHUKATHMBHOM 3aziaueil.

SA3BIKOBBIX CpeACTB B COOTBETCTBHUU C
HnXx KOHTEeKCTHbIM 3HaueHrueM n
TpaBrJia BapI/IaTHBHOﬁ 3dM€HbI OJHHX
JIeKCHYeCKH1X CpeacTB ADYTHUMU,
CXOAHBIMHAIIO 3HAUYEHHWIO

yYMeTb: COCTaBJIATH [€JIOBbI€ IMMUCbMd,
AO/DKHOCTHBIE 3dIMTNCKH, pe3romMe,
COIIpoBOAXWTE/IbHOE MMHMCBbMO, KOHTPAKT
n HHBIE BUAbI  TOKYMEHTOB Ha
HMHOCTPAHHOM SA3BIKE




3. MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbI

OucuuniiiHa  «/leloBOM  SI3BIK M MEXKY/IbTYpHblE ~ KOMMYHUKAalLiUd B
npoecCUOHALHOM  JIesiTeNTIbHOCTU» OTHOCUTCSE K «Moaymo "KoMMyHUKaluu B
ousHece"».

4. O0beM AUCIUIUINHBI (MO/y/15) B 3aUeTHBIX eJMHULIAX M B aKaJeMUYeCKHX
yacax ¢ BbIjeJleHHeM o0beMa ayJuTOpHOW  (JIeKIuM,
CaMoCTOATe/TbHON PadoThl 00yJarOIUXCS

ceMHHapbl) H

OuHas dopma 00yueHust

Bup yue6HO# padoThI 10 Bcero Cemectp 6
JUCHMITUHE (B3/em (B yacax)
yacax)
OO011ast TPYAOEMKOCTD JUCIIMIL/THHBI 3/108 108
KonTakTHas pabora- 34 34
AyauTOpHBIE 3aHATHSA
Jlekium 16 16
CeMHHaphbl, NpaKTHYeCKHe 3aHATHS 18 18
CamocTonaTe/IbHasA paboTa 74 74
By, Texyljero KOHTposis KonTponbHas KonTponbHas
pabora pabora
Bui mpomMe)xyTOUYHOM aTTecTaljuu 3auer 3auer




5. Cojep)kaHHe JUCHHUILUIHHBI, CTPYKTYpPHPOBaHHOe MO TeMaM (pa3jesiam)
AMCOMIUIMHBI C yKa3aHHMeM HX 00bpeMOB (B akKajjeMHYeCKHX 4Yacax) U BHJOB
y4eOHBIX 3aHATHH

5.1. CopeprxaHue AMCIUIIUHBI

Tema 1. Ky/sbTypa 1 MeXXKy/IbTypHass KOMMyHHMKaIMsl.

[ToHsiTHE MEXKYIbTYPHOU KOMMYyHUKaLMU. [loHsiTMe KynabTypbl. KynabTypHble pasnuuus.
OyHKIMOHA/IbHbIe  KOMIIOHEHTbl KOMMYHUKalMu. (OcBoeHuWe KyJ/bTypbl B  IIpoLjecce
COLMOMU3alMM M WHKY/AbTypaluu. KynbTypa B acrnekTe MeXKY/JIbTYPHOW KOMMYHHKALU.
OTHOLIEHTPU3M M aHIJIOLeHTpU3M. [ToHATUST «CBOW» M «uykKoh». lIpuposa W CYIIHOCTH
TIOHATUI «CBOU» U «UYXKOW».

Tema 2. fI3bIKOBBI€ U KY/IbTYPHBIEe Dapbephbl.

Tunosnorus KyabTypHbIX u3MeHeHui ['. Xodcrena. BbICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHbBIE
KynbTyphl. COLMOKY/IbTYPHbIE 0COOEHHOCTH CTH/IeM 00llleHHs B pa3HbIX cTpaHaX. [ToHsiTHe
SI3IKOBOM KapTUHBI MHpa. Pycckasi ¥ aHIVIMACKasi SI3bIKOBble KapTUHBI MHpPA KakK CIIOCOObI
KOHLIeNTya/M3alui  [IeWCTBUTENbHOCTU. EBpomeiickhe 1[eHHOCTM B 3epKaje pPYCCKOM
KYJ/IbTYDBL.

Tema 3. Bep6aipbHas u HeBepOa/ibHasA KoOMMyHUKanus. IlapaBepbaibHas
KOMMYHUKAIUs.

Ponb si3bika B MeXKynbTyYpHOM o6O1ieHuH. ITpokcemuka. Takecrka. Kunecuka. CeHcopuKa.
XpoHemuka. Opopuka. OKyecuka.

Tema 4. CtepeoTunsl U npeapaccyaku. Ky1bTypHbIM IIOK.

HaumonaneHbie ctepeoturnibl. Posib crepeoturnioB B MKK. KynbTypHbIM IIOK U €ro 3Tarlbl.
Crioco0Obl peo/10/1eHusT KY/IbTYPHOTO I1I0Ka W €T0 Pe3y/IbTaThl.
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Tema 5. AHI/IMMCKUHA 00pa3 )XHU3HH U ero 0Tpa)keHue B BepOa/IbHOU U
HeBep0a/IbHOM KOMMYHHKAL{UM.

Awnrnuiickuit MmeHTamuTer. OOpa3oBaHMe, TPAAUIMM U 00blYau BpuTaHuM, WX OTpa)keHue B
BepbanbHON ¥ HeBepOaMbHONW KOMMYHMKAIMU. $I3bIK COLMABHOTO CTaTyca uesioBeKa
TIPUMEHUTE/ILHO K aHTJIOSI3bIUHOMY OOIIIeCTBY.

Tema 6. KyabTypa crpan A3uu. Cucrema IeHHOCTeH B a3MaTCKOM KYyJ/IbType.

Crieqvdurka BOCTOYHOTO MeHTanuTeTa. L[eHHOCTHble OpUMEHTHPbI MpeJCTaBUTEeNel HapoJ0B
Asun. CnieriuduKa [1e710BOTO U 1LjepeMOHUaIbHOTO 3THKeTa, creljudrKa BOCIIPUSITUS BDEMEHU
Y npoctpaHcTBa. OCHOBHBIE TPUHLIUIBI YCIIEIIHOM KOMMYHUKALUK C TIPe/ICTaBUTe/IsIMA CTPaH
Boctoka. Begenuwe Ou3Heca B a3WaTCKUX CTpaHaxX. B3auMopieMcTBHe Ky/JbTyp B
MeXXYHAPOJHbIX KOMIIaHUSAX.

Tema 7. MeXXKy/IbTypHbIe KOH(QIUKTBI.

Tunel KoHbuKTOB. [lpupoga KoHGuUKTOB. [IpeojosieHre MeXKYJbTypHBIX 0OapbepoB U
KOH()JIUKTOB.

Tema 8. KysibTypHbIe 3auMcTBOBaHMA. SI3bIKOBbIe 3aMMCTBOBaHusl. [lesioBas
KOMMYHHKaLU.

KynbTypHble 3auMCTBOBaHUSI U KYJIbTypHasi arnponpuyanys. Hopmbl aHIIMACKOW MUCbMEHHOU
KOMMYHUKAlLMA. AHIJIMMCKOe JIMYHOe THCbMO. [lenoBoe mucbMo. VcTopuueckuid xapakTep
(uKcalMy yCTHOW peuu B aHI/IMMCKOW opdorpadun.



5.2. YueOHO-TeMaTUYeCKHH IJIaH

Tpymo0eMKOCTb B yacax

KonTtakTtHasi paboTa - AyauTopHast

Ne | HaummeHoBaHMe Tem(pa3zesoB) pabora Camocrosi
/1 JUCLIUTIMHBI Bcero O6imas, 5 CeMuHapshl, TeJbHadA
T JleKuMM | TIpaKTUYeCK pabora
Ve 3aHITUsI

1 KynbTypa 1 MeXKyabTypHast 13 4 ’ ’ 9
KOMMYHUKALUSL.

9 S13bIKOBBIE U KY/IbTYPHbBIE 13 4 9 9 9
Oapbepal.
BepbasnbHasi 1 HepepOabHast

3 KOMMYHHKaLUSI. 13 4 ’ ’ 9
[TapaBep6anbHast
KOMMYHHKALUSI.

4 CTEPEOTI/IHbl Y TIpeJipacCyaKu. 13 4 9 9 9
Ky/IbTYpHBIN LIOK.
AHrmmiickuii 06pa3 XXU3HU U

5 ero OTpa>keHHe B BepOabHOM U 13 4 2 2 9
HeBepOa/bHOW KOMMYHMKALIWH.
KyseTypa ctpan Asuu.

6 CucreMa LIeHHOCTel B 14 4 2 2 10
a3MaTCKOU KYJIbType.

7 MeXKYJIbTYpHble KOH(MIUKTHI. 13 4 2 2 9
KynbTypHbIe 3aMMCTBOBaHUSI.

8 S3bIKOBBIE 3aMMCTBOBAHMS. 16 6 2 4 10
JenoBasg KOMMYHHKALUS.

Wtoro 108 34 16 18 74




5.3. CojepxaHue ceMUHApPOB

HaumeHoBaHMe TeM

ITepeyeHb BONPOCOB /11 00CY)K/I€HUA Ha

®opMbI NIPOBE/eHUs

(pa3paesioB) ceMHHapax, MPaKTHYeCKHX 3aHATHAX 3aHATHH

JUCIUIIMHBI

KynbTypa u TeopeTuueckrie OCHOBBI MEXKKY/IbTYPHOM 1. AyaupoBaHue U
MEKKYJ/IbTypHast KOMMYHHUKaIuu. OCHOBHBIE (DOPMBbI MEXKKYJIBTYPHOU | ureHuelloHMMaHue
KOMMYHHKaLUsI. KOMMYHUKaLuu. «KynbTrypHas kapta». [loHsaTue OCHOBHOTI'O CO/IeprKaHus

«aiicbepra» B KyabType. Ky/mbTypHast UIeHTUYHOCTh
U «Uy>KepOJHOCTb» Ky/bTypbl. TUIONOTHS KYyAbTYP.

TeKCTa 1
3arpaliMBaeMon
MH(pOpMaLK-
rparMaTuueckre
TEKCTbI CIIPABOYHO-
HMH(OPMaI[MOHHOTO
XapakTepa;- TeKCTbI /IJIs
TIPOC/TYLLIUBAHMS; -
yueOHbIe TeKCTHI C
cepuei 3aZlaHuI
(OTBETUTHL Ha BOTIPOCHI,
HalTH HY>KHbIe
CBeJleHUs U T.1.).2.
['oBopeHue- ycTHbIE
¢dopMBI /17151 OCBOEHUSI
JIeKCUKH;-
03HaKOMJIeHUe C
TIpYMepaMH /IMajiorOB;-
TOJTrOTOBKA
coobjenus.3. ITucemo-
pedepripoBaHue/
aHHOTUPOBaHHe TeKCTOB
JJISl UTeHUsI 110
13y4yaeMoi Teme.

S13BIKOBBIE U
KyJIbTYpHBbIE Oapbephl.

Heyzaauu 1 oLIMOKU B MEXXKY/IbTYPHOU
KOMMYHUKay. Crioco6bl 1peo/joieHust si3bIKOBOTO U
KyJbTypHOTrO 6apbepoB. SI3bIKOBasi KapTHUHA MUpa.
[Tpuemsl, HaripaB/ieHHbIE Ha y/IyyllleHHe rpoLecca
ME>KKYJ/IbTYPHOTO OOILIeHUS.

1. AygvpoBaHue 1
yreHuel loHumanue
OCHOBHOTO CO/IepKaHUs
TeKCTa U
3arpaliMBaeMoun
vHdopMalm-
rparMaTuueckrie
TEKCTbI CIIPABOYHO-
MH(POPMaLIMOHHOTO
XapakTepa;- TeKCTbI /1JIs1
TIPOC/TyLLIMBaHMUS; -
yueOHbIe TeKCThI C
cepuel 3aZilaHuM
(oTBETUTH Ha BOTIPOCHI,
HaWTU HY>KHbIE




CBeJleHUs U T.1.).2.
'oBopeHuUe- yCTHbIE
dbopMBI 17151 OCBOEHUSI
JIeKCUKHU;-
03HaKOMJIeHUe C
TipYMepaMu /IMajioroB;-
TMO/ITOTOBKA
coobienusi.3. TTucemo-
pedepripoBaHue/
aHHOTHPOBaHWe TeKCTOB
JJISl UTeHUsI 110
13y4yaeMoii Teme.

BepbanbHast u
HeBepbabHas
KOMMYHUKAIIYSI.
[TapaBep6anbHast
KOMMYHUKAIIYSL.

[TapanMHrBUCTUUECKUI KaHa/l KOMMYHHKALUK.
darnyeckass KoMMyHHUKalust. HeBepOasibHble KaHasIb
KOMMYHUKaL[WH.

1. AypupoBaHue u
yreHuel loHumanue
OCHOBHOTO CO/Iep>KaHUsI
TeKCTa 1
3anpaliMBaeMoun
vHdopMaluu-
nparMaTuueckye
TEKCThI CIIPaBOYHO-
VMH(POPMaLIMOHHOTO
XapakTepa;- TeKCThI J1/1s
TIPOC/TYIINBAHMUS;-
y4eOHbIe TEKCTBI C
cepueu 3aZjaHUM
(oTBeTUTH Ha BOTIPOCHI,
HaUTHU HY>KHbIE
CBeJleHus U T.1.).2.
I'oBopeHue- ycTHbIE
(dhopMBblI /17151 0CBOEHUsI
JIEKCUKU;-
03HAKOMJIEHUE C
npYMepaMHu /IMajoroB;-
MO/IrOTOBKA
coobirienus.3. TTucemo-
pedepupoBaHue/
aHHOTHPOBaHUe TeKCTOB
[ UTEHUs 110
H3yyaemMou Teme.

CrepeoTuribl U

TipeJipaccy Ku.
KybTypHbI# 1110K.

HaroHambHBIN MeHTa/uTeT. BUibl MeHTUYHOCTH.
[ToHsiTHE CcTepeoTUNa U TIpe/ipaccyika. MexaHU3MbI
(hopmMUpOBaHUS CTEPEOTHUIIOB.

1. AyaupoBaHue U
yreHuelloHMaHue
OCHOBHOTO CO/leprKaHUs
TeKCTa U
3arpaliiBaeMon
MH(pOpMaLK-
nparMaTuJeckre
TeKCTbI CIIPaBOYHO-
HMH(OPMaI[MOHHOTO
XapakTepa;- TeKCTbI J1Jis
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MIPOC/TYIIUBAHUS;-
yuebHbIe TEKCTHI C
cepueu 3aZjlaHUM
(OTBeTUTH Ha BOMPOCHI,
HaWTHU HY>XHbIE
CBeJleHus U T.1.).2.
I'oBopeHue- ycTHBIE
(opMBI [i7151 OCBOEHUSI
JIEKCUKU;-
03HAKOMJIEHUE C
ripyMepamMu /I1ajioro.;-
MO/IrOTOBKA
coobmenus.3. ITucemo-
pedepupoBaHue/
aHHOTHPOBAaHKeE TEKCTOB
[ UTeHUs 110
H3ydyaeMou Teme.

AHrnmmiickuii obpas
YKW3HU 1 €T0 OTPaKeHne
B BepOasibHOM U
HeBepOasbHOM
KOMMYHHKAIUH.

KiitoueBbie KOHLIENTHI PYCCKOW U aHTJTMMCKOM
Ky/JbTYp. Bbipa’keHre 3TUKeTHBIX MOJesieit
TOBeZIeHHsI B OPUTAHCKOMN W PyCCKOM
JIUHTBOKY/BTYPaX U UX 3THOKY/IbLTYpPHas CrieljudukKa.

1. AyaupoBaHue u
yreHuel loHumanue
OCHOBHOTO COZlep>KaHUs
TeKCTa 1
3arpaliiBaeMoin
MH(pOpMaLK-
rparMaTUuecKue
TeKCThI CITIPaBOUHO-
HMH(}OPMaI[OHHOTO
XapakTepa;- TeKCThI JI/Isi
MPOCTyLINBaHUS;-
yueOHbIe TeKCThI C
cepuei 3aZiaHuI
(oTBeTUTH Ha BOIIPOCHI,
HalTH HY>KHbIe
CBeJleHUs U T.1.).2.
I'oBOpeHue- ycTHbIe
dbopMBI [17151 OCBOEHUSI
JIEKCUKU;-
03HaKOMJIeHUe C
TpyUMepamMu /1Majioro.;-
TMO/ITOTOBKA
coobijenus.3. ITucemo-
pedepripoBaHue/
aHHOTMPOBaHUeE TEKCTOB
JJISl UTeHUsI 110
13y4yaeMoii Teme.

Kyserypa ctpan Asuu.
CucremMa 11eHHOCTel B
a3uaTCKOU KyJIbType.

BripaxeHue Mopie/niel oBe/ieHNs B a3UaTCKOU
KyabType. Komrinekc raijsvHa. HUXoH/A3MHPOH.
«['yaHbCU» U «MAHBLI3BI».

1. AypupoBaHue u
yreHvel loHumanue
OCHOBHOTI'O COJiepKaHUsl
TeKCTa u
3anpaliMBaeMoun
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MH(pOpMaLK-
riparMaTuuecKrie
TeKCTbI CIIPaBOYHO-
MH(POPMAaLIMOHHOTO
XapakTepa;- TeKCThbI AJIs
TIPOC/TYLLIUBAHUS; -
yueOHbIe TEKCTBI C
cepuei 3aZlaHuM
(oTBeTUTH Ha BOIIPOCHI,
HalTH HY>KHbIe
CBeJleHUs U T.1.).2.
'oBopeHuUe- yCTHbIE
dbopMBI 17151 OCBOEHUSI
JIeKCUKH;-
03HaKOMJIeHUe C
TipYMepaMu /IMajioroB;-
MOJTOTOBKA
coobienus.3. TTucemo-
pedepripoBaHue/
aHHOTUPOBaHUe TeKCTOB
JJISl UTeHUsI 110
13y4yaeMoii Teme.

MeXKynbTypHbIe
KOH(JIUKTBI.

Oo6r1ias Teopus KoHGbMKTa. [ToHsITHE
MEeXKYJ/IbTYPHOT0 KoH(bmKTa. CTpaTeruu
paspeliieHus1 KOHGIMKTOB.

1. AypupoBaHue u
yreHuel loHumanue
OCHOBHOTO CO/Iep>KaHUsI
TeKCTa u
3anpaliMBaeMoun
vHdopMaluu-
rparMaTuuecKye
TEKCThI CIIPaBOUHO-
MH(POPMAaLIMOHHOTO
XapakTepa;- TeKCThI J/1s
TIPOC/TYIINBAHMUS;-
y4eOHbIe TEKCTBI C
cepueu 3aZjlaHUM
(oTBETUTH Ha BOTPOCHI,
HaUTU HY>KHbIE
cBeJieHus U T.m.).1.
I'oBopeHue- ycTHbIE
(dhopMmBblI /17151 OCBOEHHUSsI
JIEKCUKU;-
03HAKOMJIEHUE C
nip¥MepaMHu /IMajoroB;-
MO/IrOTOBKA
coobririenus.2. TTucemo-
pedepupoBaHue/
aHHOTHPOBaHUe TeKCTOB
[ UTEHUs 110
13yuyaeMou Teme.
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KypTypHbIe

3dMMCTBOBaHUA.

SI3BIKOBBIE

3dMMCTBOBaHUA.

HenoBas

KOMMYHHKALIWA.

B3aumogencTBue g3blka U Ky/abTypbl. HarjioHansHo-
KyJ/IbTypHas Crie[ju(prika aHIJIMMCKOr0 U PyCCKOro
KOMMYHMKAaTUBHBIX CcTWIen. [IoHsATHe U CyIIHOCTb
aKKy/IbTYpaLUy U arpoIpUaLyu.

1. AypupoBaHue u
yreHvellonnmanue
OCHOBHOTO CO/Iep>KaHUsI
TeKCTa 1
3anpaliMBaeMoun
vH(opMal -
rparMaTuJecKre
TeKCThI CIIPaBOYHO-
VMH(POPMaLMOHHOTO
XapakTepa;- TeKCThI J/1s1
TIPOC/TyLLIMBAHMS; -
yuebOHbIe TEKCTHI C
cepueu 3aZjlaHuM
(OTBeTUTH Ha BOIPOCHI,
HaWTHU HY>XHbIE
CBeJleHus U T.1.).2.
I'oBopeHue- ycTHBIE
(dhopMBI [i7151 OCBOEHUSI
JIeKCUKH;-
03HAKOMJIEHUE C
npYMepaMHu /IMajoroB;-
MO/IrOTOBKA
coobmenus.3. ITucemo-
pedepupoBaHue/
aHHOTUPOBaHUe TeKCTOB
JJ151 UTeHUs 110
H3ydyaemMou Teme.
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6. IlepeueHb yue0HO-METOAMUECKOIr0 oOecIeueHHsl /I CAMOCTOATEe/TbHOM
PadoThI 00yJaKOIUXCS MO JUCHUIUTHHE

6.1. IlepeyeHb BONPOCOB, OTBOAMMBIX HAa CAaMOCTOATE/IbHOE OCBOEHHE
AMCIUILUINHBI, (OpMBI BHEQYAUTOPHOI CaMOCTOATETLHOH PadoThI

HaumeHoBaHue TeM IlepeueHb BONPOCOB, 0TBOAMMBIX Ha ®dopmblI

(pa3pesioB) CaMOCTOATe/IbHOe 0CBOeHHE BHeay/JUTOPHOM

AUCIUIUTHHBI CaMOCTOATEe/TbHOU
padoThI

KynbTypa u PoJib MeXXKY/IbTYPHON KOMMYHUKALIUU B YCIOBUSIX 1. O6si3aTenbHast

MEKKYJIbTypHast ryobam3auyn. [Ipo6iemMbl ¥ IepCIeKTUBBI Pa3BUTHSL | CAMOCTOSITe/TbHAs

KOMMYHUKaLYSI. MEXKKY/IbTyPHOW KOMMYHUKALIUH. paboTa CTy/IeHTOB TIo/[,
PYKOBO/ICTBOM
nperiofiaBaTesist: -

pabora c yueOHOM U
Hay4HOM JTUTepaTypou-
BBITTOJTHEHHE TECTOBBIX
3a/laHUM,
TIpe/ICTaB/IeHHbIX B
TIeyaTHOM M
3JIEKTPOHHOM BH/IaX;"
pa30op MpakTUUeCKUX
TIPUMEPOB, TTPOBe/IeHNe
CcoOCTBEHHOTO
WCCIIeIOBaHMUS -
TIOJTOTOBKA
TIpe3eHTaIWH,
JMCKYCCUH, KelC-
craju.2.
NupvBugyanbHas
CaMOCTOSITe/ThHAST
paboTa CTy/IeHTOB MO/,
PYKOBO/ICTBOM
Tipero/iaBaTeJisi:-
pabora c
WCTIO/Ib30BaHUEM
OPUTHMHA/TbHBIX
VCTOYHUKOB
(mogroroBka
ripe3eHTalLii B
PowerPoint;- pabota ¢
MYJIbTUMEeIMMHBIMU
CpezcTBaMu; -
HarucaHue J|eJI0BbIX
TIMCEM, COCTaBJIeHHE
JleJIOBOM
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JOKyMeHTaLu3.
BHeay/IUTOpHast
CaMOCTOSITe/IbHas
pabora:- MoAroToBKa K
YYacCTHIO B [1e/IOBBIX
becemax, JUCKYCCUSIX;
MOATrOTOBKA U
TIpOBe/JieHNEe POJIeBbIX

Urp.
A3bIKOBBIE U Kareropuu KyneTyphl. Kateropusanus KyJabTyphl 110 1. Obs3arenbHas
KyJIbTYpHBIE Oapbepsl. 9.Xomny. JJoMUHUpYIOITIast Ky/IbTypa U CyOKY/IbTYPBI. | CAMOCTOSITe/TbHAs
Cr1oco0bI Tpeo/10/1eHUS I3bIKOBBIX OaphEpPOB. paboTa CTyIeHTOB MO/,
PYKOBO/CTBOM
rperiofiaBare’isi: -

pabora c yueOGHOU U
Hay4HOU UTepaTypou-
BBITIOJTHEHHE TeCTOBBIX
3a/laHuH,
Tipe/[CTaB/IeHHbIX B
TevyaTHOM U
3/IeKTPOHHOM BUJAX;"
pa30op MpakTUUeCKUX
TIPUMEepOB, MPOBe/ieHre
CcOOCTBEHHOTO
WCCIeJOBaHUS "
TIOJrOTOBKA
Tipe3eHTalluHy,
JIMCKYCCHH, Keuc-
cTaan.2.
NupvBuayanbHas
CcamMoCTosITe/TbHast
paboTa CTyIeHTOB MO/,
PYKOBOZICTBOM
Tipero/iaBaTeJis:-
pabora c
WCTIOTb30BaHUEM
OpPUTUHATBHBIX
WCTOYHHKOB
(mogroroBka
ripe3eHTaLii B
PowerPoint;- pabota ¢
MYJIbTUMEeAUAHBIMUA
cpeACcTBamu;
HarucaHue J1eJI0BbIX
TMMceM, COCTaBJ/ieHHe
JleJIOBOM
JOKYMeHTaLu3.
BHeayJUTOpHast
CaMOCTOSITe/TbHasI
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pabora:* moroToBKa K
YUaCTHIO B [IE/IOBBIX
Oecemax, JUCKYCCHUSIX;
TIO/ITOTOBKA U
TIPOBE/IEHHE POJIEBBIX

WTD.
BepbanbHas u OcobeHHOCTH MY>KCKOU 1 KeHCKOU BepOaTbHOM 1. Obs3arenbHast
HeBepOabHast KOMMYHHKaLy. CBsi3b HeBepOarbHOTO s13bIKa U caMoCTosITe/TbHast
KOMMYHHUKaLUSI. KYJIbTYPBI. paboTa CTy/IeHTOB O/
[TapaBep6anbHast PYKOBOZICTBOM
KOMMYHHUKaLUsI. TIpero/iaBaTesist:

paboTa c yueOHOI 1
Hay4YHOU JIMTepaTypou-
BBITTOJIHEHUE TEeCTOBBIX
3a/laHUM,
TIpe/ICTaB/IeHHbIX B
TeYaTHOM M
3JIeKTPOHHOM BH/IaX;"
pa3b0p MpaKTHUYeCKUX
TIPUMEPOB, TPOBe/ieHre
COOCTBEHHOTO
WCCIIeIOBaHUS -
TIOJITOTOBKA
TIpe3eHTal|Y,
JUCKYCCUH, KeHC-
cTaau.2.
NupuBypyanbHas
caMoCTOsITe/TbHast
paboTa CTy/IeHTOB TIo/
DPYKOBO/ICTBOM
TIpero/iaBaTe/is::
pabora ¢
WCTIO0/Tb30BaHUEM
OPUTMHA/IbHBIX
WCTOYHUKOB
(mogroroBka
ripe3eHTalyi B
PowerPoint;- pabota c
MYJTbTUMEeAUHHBIMA
cpeACTBaMuy; -
HaruCcaHue JIeTIOBBIX
TIMCeM, COCTaBJIeHHe
JleJIOBOM
JOKyMeHTaluu3.
BHEayJUTOpHast
CcaMoCTOsITe/TbHast
pabora:* MoAroToBKa K
YUacCTUIO B JIeJIOBBIX
Oecenax, AMCKYCCHUSIX; *
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nmoAroToBKa U
MnpoBeaeHe poJIeBbIX

Urp.

CrepeoTHribl U HarmonaneHbie 06pa3el Myupa. MHOroo6pasue 1. Obs3arenbHass

TIpeJpacCyaKy. Ky/IbTYP TI0 CTU/TFO KOMMYHUKALWH. CaMOCTOSITe/TbHasT

Ky/IbTypHBIH IIIOK. paboTa CTy/IEHTOB MOf
PYKOBO/ICTBOM
TIperofiaBaTesist: *

pabora c yueOGHOU U
Hay4HOU UTepaTypou-
BBITO/THEHHE TECTOBBIX
3a/laHuH,
TIpe/ICTaB/IeHHBIX B
TevyaTHOM U
3JIEKTPOHHOM BH/IaX;"
pa3bop MpakTUUeCKUX
TIPUMEPOB, TTPOBe/IeHHe
CcOOCTBEHHOTO
WCCieJOBaHUS "
TIOJTOTOBKA
TIpe3eHTaIHH,
JIMCKYCCHH, Kelc-
cTaan.2.
NupvBuayanbHas
CcamMoCTosITe/TbHast
paboTa CTyIeHTOB MO/,
PYKOBO/ICTBOM
Tipero/iaBaTe’is:-
pabora c
WCTIO/Tb30BaHUEM
OPUTHMHA/TbHBIX
WCTOYHHKOB
(mogroroBka
ripe3eHTalLii B
PowerPoint;- pabota ¢
MYJIbTUMEeAUAHBIMUA
CpezicTBaMuy; -
HarucaHue J1eJI0BbIX
T1ceM, COCTaBJ/ieHHe
JleJIOBOM
JOKYMeHTaLu3.
BHeayJUTOpHast
CcamMoCTosITe/TbHast
paboTa:- ToAroTOBKA K
YUYaCTHIO B JIEJIOBBIX
Oecenax, AMCKYCCHSIX; *
TIOJITOTOBKA U
TIPOBe/IeHHE POJIEBBIX
Urp.
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Amnrmiickuii o6pa3s

JKU3HU U €ro OTpa’keHue

B BepOasibHOU U
HeBepbanbHOM
KOMMYHHKAIWH.

OTparkeHre aHTJIMICKOTO 00pa3a >KU3HU B aHIJIO-
aMepUKaHCKOW Xy0)KeCTBEHHOM JTuTepaType: aHaIu3
nipumMepoB. PopMHUpoBaHe MUPOBO33peHUsT OpUTaHIa
B UCTOPUYECKOM KOHTEKCTe.

1. Obs3arenpHast
CcaMoCTOsITe/TbHast
paboTa CTy/IeHTOB TIo/
DPYKOBO/ICTBOM
TriperofiaBartesis:
paboTa c yueGHo 1
Hay4YHOU JIMTepaTypou-
BBITOJIHEHUE TEeCTOBBIX
3a/laHUM,
TIpe/ICTaB/IeHHbIX B
TeYaTHOM M
3/IeKTPOHHOM BH/IaX;"
pa3b0p MpaKTUUYeCKUX
TIPUMEpOB, MPOBe/ieHre
CoOCTBEHHOTO
WCC/IeIOBaHUS -
TIO/ITOTOBKA
Tipe3eHTal|y,
JUCKYCCHUH, KeHC-
cTaau.2.
NupuBupyanbHas
CcaMoCTOsITe/TbHast
paboTa CTy/IeHTOB TIo/
DPYKOBO/ICTBOM
TiperofiaBate’isi:
pabota ¢
WCTI0JTb30BaHNEM
OPUTHMHA/IbHBIX
WCTOYHUKOB
(mogroroBka
rpe3eHTalyi B
PowerPoint;- pabora c
MYJTbTUMEeMAHBIMA
cpeZcCTBaMuy; -
HaruCcaHue JIeIOBBIX
TIMCeM, COCTaBJIeHHe

b1 (N (0):10)%
JOKYMeHTaLu3.
BHEayJIUTOpHast
CaMoCTOsITe/TbHast
pabora:* MoroToBKa K
yuacTHIO B JIeJIOBBIX
Oecemax, JUCKYCCHUSX;
TIOJITOTOBKA U
TIpOBe/ieHNe POJIeBbIX

Urp.
Kynberypa ctpan Asun. | OtukeT Bocroka v 3anazsa. @opmupoBaHue 1. Obs3arenbHast
CucremMa LieHHOCTel B MHPOBO33peHHH SATIOHLIEB U KUTAML|eB B CaMOCTOsITe/IbHast

a3MaTCKOU KYy/bTYpe.

HCTOPHMYECKOM KOHTEKCTe.

paboTa CTy/IeHTOB MO/,
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PYKOBOZICTBOM
Tipero/iaBaTers: -
pabora c yueGHOM U
Hay4yHOU TUTepaTypou-
BBITIOJTHEHHE TeCTOBBIX
3a/laHuH,
Tipe/[CTaB/IeHHbIX B
MeyaTHOM U
3/IeKTPOHHOM BUJAX;"
pa3bop MpakTUUeCcKux
TIPUMEepPOB, MPOBe/ieHre
CcoOCTBEHHOTO
WCCieJOBaHUS "
TIO/JITOTOBKA
Tipe3eHTalluHy,
JIMCKYCCHH, Kelc-
cTaan.2.
VnavBuayanbHast
CamMoCTosITe/TbHast
paboTa CTy/IeHTOB TIo/[,
PYKOBOZICTBOM
Tipero/iaBaTeJis:-
pabora c
WCTIO/Ib30BaHUEM
OPUTHMHA/TbHBIX
VCTOUYHHKOB
(mogroroBka
ripe3eHTalii B
PowerPoint;- pabota ¢
MYJIbTUMeAUAHBIMUA
cpeJCcTBamu;
HarucaHue JIeI0BbIX
TMceM, COCTaBJ/IeHHe
JleJIoBOM
JOKyMeHTaLu3.
BHeayJUTOpHast
CamMoCTosITe/TbHast
pabora:- MoroToBKa K
Y4aCTHUIO B [IeJIOBBIX
becenax, JUCKYCCHSIX; *
TO/ITOTOBKA U
TIpOBe/IeHHe POJIEBBIX

Urp.
MeXXKy/IbTypHBIe [ToBceiHEeBHbIE CUTYaLIUU MEXXKY/IbTYPHOM 1. O6si3aTenbHast
KOH(/TUKTBHI. KOMMYHHUKAaLUU (TYypu3M, JOCYT, CLIOPT U T. [.): CaMOCTOSITe/IbHas
KaHaJlbl, CPeJICTBa, KOHTEKCT, pe3y/IbTaThl, TpobeMbl | paboTa CTyIeHTOB TI0/
Y UX BO3MOXXHbIE pelIeHusl. PYKOBO/ZICTBOM
rpernofiaBaTe’isi: -

paboTa c yueOHOI 1
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Hay4YHOU JIMTepaTypou-
BBITIOJTHEHUE TeCTOBBIX
3a/laHUM,
TIpe/|CTaBIeHHbIX B
MeYaTHOM U
3/IeKTPOHHOM BUJAX;"
pa3b0p MpaKTUUYeCKUX
MIPUMEpPOB, MPOBe/leHre
CoOCTBEHHOTO
VCC/IeJOBaHUS
TMO/ITOTOBKA
Tipe3eHTaLuHy,
JUCKYCCHUH, KeHUC-
cTaau.2.
NupuBuyanbHas
CaMOCTOSITe/IbHas
paboTa CTy/IeHTOB TIo/
PYKOBOZICTBOM
TriperofiaBaTerisi:
pabota ¢
WCTI0JTb30BaHNEM
OpPUTMHABHBIX
HCTOYHUKOB
(mogroroBka
rpe3eHTalyi B
PowerPoint;- pabora c
MYJIbTUMEIUMHBIMU
cpefCcTBamy;
HaTMcaHue J1elI0BbIX
M1CceM, COCTaB/IeHUe

b1 (N (0):10)%
JOKyMeHTaluu3.
BHeay/IUTOpHast
CaMOCTOSITe/TbHast
pabora:* moroToBKa K
y4acCTHIO B /IeJIOBBIX
Oecemax, JUCKYCCHUSX;
MO/IrOTOBKA U
TIpOBe/ieHNe POJIeBbIX

Urp.
KynbTypHbIe BezieHue /1e/10BbIX MIEPErOBOPOB: KYyJ/IbTYPHast 1. Obs3arenbHast
3aUMCTBOBaHMSI. 00yC/IOB/IEHHOCTh pa3/IMUHbIX CTpaTeruii. [leoBoi CaMOCTOsITe/TbHAs
SI3BIKOBBIE MIPOTOKOJI: Ha3HaU€HWe BCTPEUH, 3HAKOMCTBO, paboTa CTyIeHTOB 107
3aUMCTBOBaHMSI. (hopMasbHOCTH, KOMMYHHUKAIIMOHHBIE CTHIIH. PYKOBO/ICTBOM
HenoBas TniperioiaBaTesis: -
KOMMYHHUKALVSL. paboTa c yueOHoO 1

Hay4YHOU JIMTepaTypou-
BBITIOJTHEHHME TECTOBBIX
3a/laHUM,
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Tipe/[CTaB/IeHHbIX B
MeyaTHOM U
3/IeKTPOHHOM BUJAX;"
pa3bop MpakTUUeCcKux
TIPUMEepPOB, MPOBe/ieHre
CcoOCTBEHHOTO
WCCieJOBaHUS "
TIOJTOTOBKA
Tipe3eHTalluHy,
JIMCKYCCHH, Kelc-
cTaan.2.
VnavBuayanbHas
CamMoCTOSITe/TbHast
paboTa CTy/IeHTOB TIo/
PYKOBOZICTBOM
Tipero/iaBaTeJisi:-
pabora c
WCTIO/Ib30BaHUEM
OPUTHMHA/TbHBIX
VCTOUYHHKOB
(mogroroBka
ripe3eHTalii B
PowerPoint;- pabota ¢
MYJTbTUMeAUAHBIMU
cpeJCcTBamu;
HarucaHue JIeI0BbIX
T1ceM, COCTaBJ/ieHHe
JleJIOBOM
JOKyMeHTaLUuu3.
BHeayJUTOpHast
CamMoCTosITe/TbHast
pabora:- 1MoroToBKa K
Y4aCTHUIO B [IeJIOBBIX
becenax, JUCKYCCHSIX;
TO/ITOTOBKA U
TIpOBe/IeHHe POJIEBBIX
Urp.
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6.2. IlepeyeHb BOMPOCOB, 3a/jaHM, TeM /JA MOATOTOBKH K TeKyIIemMy
KOHTPOJII0

I. Read the case and answer the questions:

You are a young woman eager to learn more about the world. You sign up for a study
tour of China. In the park you feel that people stare at you. Some people even come up
to you, stop you, and take a photo of you and even try to touch your blond hair. You feel
the staring is rude, and you find it frightening that people want to touch your hair. Your
faculty adviser explains that rural Chinese come to big cities to sightsee and that,
especially in remote rural areas, many Chinese people have never seen a foreigner
except on TV. Staring might be curiosity, not disrespect. You want to avoid any
misunderstandings, but even if it is curiosity, you still feel uncomfortable with people
trying to touch your hair.

1. How would the competent cross-cultural communicator handle this situation?
2. In what ways can you respond to their nonverbal communication?

3. Do you smile, put your hands up in front of you, and shake your head no? Or do you
smile and allow strangers to touch your hair? Something else?

1.

Choose the correct option:

1. A toss of the head in Finland means

a) no

b) come here

C) go away

2. To indicate someone is miserly, the Dutch would
a) slap their elbow

b) make a fist

c) glide the forefinger down the nose
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3. In Bolivia you are waiting for a bus and when it arrives the dries gives you the so-so
gesture (twisting the flat, open hand). This means

a) give me a tip

b) get on

) it’s full

4. If you make the V for victory sign in the UK, you must do so with the palm facing
a) outwards

b) inwards

c) sidewards

5. When a Pole flicks their finger against the neck it means
a) join me for a drink

b) you are dead

c) don’t test my patience

6. In Belarus, when someone pokes their thumb between their forefinger and middle
finger it means

a) go away

b) you will get nothing

c) you have been beaten

7. In Honduras, a finger placed below the eye means
a) I disagree

b) be careful

¢) I’'m watching you

8. When an Arab brings the tips of all fingers and thumb together and bobs the hand up
and down, this means

a) calm down
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b) get lost

c) hurry up

9. How should one point in China?

a) with a closed fist

b) with an open hand

c) with the thumb

10. Hands on hips in South America means:

a) a sign of invitation to sex

b) a sign of hostility

C) a sign of disagreement

11. In Greece, putting the palm of your hand towards someone means
a) calm down

b) akin to raising your middle finger in North America

c) promise to do something

12. In India, the nod up and down nd the shaking head from side to side means
a) no

b) yes and no

C) yes

JononHuTebHasA UH(poOpMaLusa

Tembl KelicoB

1. Why Communicate across Cultures.

2. What Constitutes a Culture.

3. The Roots of Intercultural Communication.

4. The Global Village

24



7. MOHJ OI€HOUHBIX CPe/ICTB /I/is IPOBeIeHHsI MIPOMEXYTOUHOH aTTeCcTaluu
00y4JaroIHUXCS M0 JUCIUTUTHHE

[TepeueHh KOMITETEHI[MH C yKa3aHWeM WHAWKATOPOB WX JJOCTVKEHUS B Ipoliecce
ocBOeHUs1 00Opa3oBaTe/lbHOM TMpOrpaMMbl  COZIeP)KUTCS B pasgene 2. [lepeueHb
naaHupyemblX pe3yAbmamos 0c8oeHusi 06pa3oeamenbHOU npozpammbl (nepeueHb
KomnemeHyuli) C yKd3aHueM UHOUKAMOPO8 UX OOCMUNCEHUsl U NAaHUpPYeMblX
pe3ynbmamos obyueHusi no OUCYunIuHe.

TunoBbie KOHTPO/IbHBIE 33/JaHUA WX MHbIE MaTepHaJsibl, He00X0AUMBIE /I OLleHKH
HH/IMKATOPOB JOCTI)KeHHs KOMIeTeHLUH, yMeHHH U 3HaHUM

YK-3 Cnoco0HOCTH INPUMEHATb 3HAHUA UHOCTPAHHOI'0 A3bIKd Hd YPOBHE, JOCTATOYHOM VI
MEX/ITMYHOCTHOI 0 OGH.IEHI/IH, y‘lEGHOﬁ H l'lpO(l)ECCI/IOHaJIbHOﬁ AeATe/IbHOCTH

1) Acno/ib3yeT HHOCTPAHHBIN A3BIK B MEXK/TMYHOCTHOM 00IIeHUH U nPodecCHOHATBHOM
JAeATeIbHOCTH, BHIOHPas COOTBETCTBYHIIe BepOa/ibHbIe H HeBepOa/IbHbIE CPeJCTBa
KOMMYHHUKAaI[UH.

Pe3ynbrarhl 00yyeHns (yMeHHsI U 3HaHHSA), COOTHECEHHbIe ¢ HHAHUKATOPaMH JAOCTIDKeHHS
KOMIIeTeHI[UH

3HaTh: 3HaUeHUs JIeKCUUeCKUX eIMHUL] MTHOCTPAHHOTO S3bIKa, UCTIO/b3YEMbBIX B CUTYaIUsIX
WHOSI3bIYHOTO BepOasbHOTO U HEeBepOaTbHOTO OOIIEHUs] COOTHOCHUMBIX CO CBOEH Oyayiei npodeccueit

YMeTh: UCI0/1b30BaTh MHOCTPAHHBIN 361K B MEKTMYHOCTHOM O0IIIeHHH 1 TPo¢heCcCHoHaTbHON
JesITeNTbHOCTU TIPU UCTIO/Tb30BaHUM BepOabHOTO U HeBepOa/IbHOTO YPOBHEH 00IIeHust

TunoBbie KOHTPOJIbHBIE 3d/ldHUA

3azmanue 1.

Analyse the situation and answer the questions: You are a young woman eager to learn more about the
world. You sign up for a study tour of China. In the park you feel that people stare at you. Some people
even come up to you, stop you, and take a photo of you and even try to touch your blond hair. You feel
the staring is rude, and you find it frightening that people want to touch your hair. Your faculty adviser
explains that rural Chinese come to big cities to sightsee and that, especially in remote rural areas,
many Chinese people have never seen a foreigner except on TV. Staring might be curiosity, not
disrespect. You want to avoid any misunderstandings, but even if it is curiosity, you still feel
uncomfortable with people trying to touch your hair.
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1. How would the competent cross-cultural communicator handle this situation?
2. In what ways can you respond to their nonverbal communication?

3. Do you smile, put your hands up in front of you, and shake your head no? Or do you smile and allow
strangers to touch your hair? Something else?

3azjanue 2.

Work with a partner. You represent different cultures and are asked to make a film for media about the
culture of your countries. Write a plot, shot a film (using apps for animation of video shooting) and
upload it on the Internet.

3agaHue 3.

Talking: Why is culture a business issue?

3azjanue 4.

Make a presentation on the topic: How business etiquette is different in different cultures.
3agaHue 5.

Research the AI GPts for cross-cultural communication and make a presentation on the results:
Translator, English Translator, Frances Espanol Bot, Corporate Pro Translator, SON Language
Translator, I'm Offended Bot, Translator, 2how Language Bridge.

3azsanue 6.

Write an essay (chose a topic from the list below):

1. The Benefits of Intercultural Relationships

2. Cultural Factors in International Business Communication

3. Personal Reflections on Intercultural Communication and Styles

4. The Relationship Between Language and Cultural Identity in Intercultural Communication

5. Digital Platforms as Tools for Intercultural Communication

2) Peann3yeTr Ha HHOCTPAHHOM si3bIKe KOMMYHUKATHBHbIe HAMepeHHUs] YCTHO U MMCBMEHHO,
HCII0/Ib3ys1 COBpeMeHHbIe MH()OPMalHOHHO-KOMMYHHUKAIMOHHbIE TeXHO/IOTHH.

Pe3ynbrarhl 00yyeHns (yMeHHsI U 3HaHHSA), COOTHECEHHbIe ¢ HHAHUKATOPAMH JAOCTIDKeHHS
KOMIIeTeHI[UH
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3HaTh: 3HaUEHUS JIEKCUUeCKUX €IVHHNIL UTHOCTPAHHOTI'O A3bIKad B chepe COBPEMEHHBIX
I/IH(l)OpMaL[I/IOHHO-KOMMYHI/IKEITI/IBHLIX TEXHOJIOTUAX, UCII0J/Ib3YEMBIX YCTHO U ITMCbMEHHO

YMetb: nozibupaTh U MPUMEHSITH COOTBETCTBYIOIIIME JIeKCHUeCKUe eIMHULbI MHOCTPAHHOTO SI3bIKa B
cdepe coBpeMeHHBIX MHGOPMAL[MOHHO-KOMMYHHKATHUBHBIX TeXHOIOTU

TunoBblie KOHTPOJ/IbHBbIE 3d{dHUA

3azanue 1:

Work with a partner. You represent different cultures and are asked to make a film for media about the
culture of your countries. Write a plot, shot a film (using apps for animation of video shooting) and
upload it on the Internet.

3aganue 2:
Prepare a crossword puzzle for your groupmates using the vocabulary of cross-cultural communication
3agaHue 3:

Use the Internet apps (for ex., Quizlet) for practicing active vocabulary of the lectures.

3) Ucnoib3yeT npueMbl My0/IMYHON peuH | e/I0BOro U npogeccuoHaIbHOro AMCKYypca Ha
WHOCTPaHHOM fI3bIKe

Pe3y1’leaTbI 06y‘IEHI/IH (YMEHI/IH 41 3HaHI/IH), COOTHeCeHHbI€ C UHAUKATOPAMHU J0CTH)XKEHUA
KOMIIEeTeHIIUHN

3HaTh: 3HaUeHUs JIEKCUUeCKUX e/JMHHUL] HTHOCTPAaHHOTO s13bIKa B C)epe PUTOPUKH, [1e/I0BOM U
npodecCcroHaTLHOU JIEKCUKU

YMeTh: 1CN0/Ib30BaTh COOTBETCTBYHOIIIHE JIEKCUUYECKHWE € JUHULIBI MTHOCTPAHHOT'O A3bIKd B CUTYdLIUAX
BBICTYIIJIEHUSA Hd I'IY6J'II/IKE, Ae/10BOro u HpO(l)ECCI/IOHaJ'IbHOFO 06LHEHHH

TunoBbie KOHTPOJ/IbHbIE 3adHUA

3aganue 1:
Talking: Why is culture a business issue?
3ajianue 2:

Complete the sentences with the correct word from the list: health benefits, an enormous number, street
signs, official language, an active mind, conduct business, language of diplomacy, improve life.

1. Attention was also drawn to the of walking.
2. of development policies, however, affect this social
group in both positive and negative ways.

27



3. They did a study saying that ___ are more noticeable if
only the first letter is capitalized, not the whole name.

4. It also stated that the ____ of communication was English.
5. __, able to range freely and widely, is one of the joys
and rewards of human existence.

6. At present many organizations and consumers remain
reluctant to ____ electronically, for example on the Internet.
7. French was the ____.

8. That is a positive sign that may ____in that city and in the

entire region.

4) AEMOHCTPI/IpyeT BJ/Id/ieHUsA OCHOBAMH aKa,Z[EMI/I‘—IECKOI‘/’I KOMMYHUKAIIUA U pPe4Y€eBOro >THKeETa
H3ydaeMOoro HHOCTpAHHOI'0 fAAi3bIKAa.

Pe3yanaTBI Oﬁy‘—IEHl/IH (yMEHI/IH H 3HaHI/IH), COOTHECE€HHbI€ C THAUKATOPAMH AO0CTHXKEHUA
KOMIIEeTeHIIUHN

3HaTh: 3HAUEHUS JIEKCUUECKUX eJIMHHUI] THOCTPAHHOTO sSI3bIKa B Ccdepe /1e/I0BOM Oece/ibl, STUKU U
9THUKETa JIeJIOBOT0 OOIIeHus

YMeTh: MCI0/Ib30BaTh COOTBETCTBYHOILHE JIEKCMYEeCKHWE e JUHWLIBI MTHOCTPAHHOT'O A3bIKad B YC/IOBUAX
aKaAeMHQECKOﬁ KOMMYHUKaIH

TunoBbie KOHTPOJIbHbIE 3aJaHUSA

3aganue 1:

Make a presentation on the topic: How business etiquette is different in different cultures.
3azanue 2:

Prepare examples for discussion: Linguistic Politeness in Different Cultures.

3aganue 3:

Role play a situation of a business meeting of a multicultural team in an international company.

5) I'pamoTHO ¥ 3¢ (peKTUBHO M0/Ib3yeTCs HHOA3BIYHBIMH HCTOUHMKAaMU HHGopManuu
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Pe3ynbTarsl 00yyeHns (yMeHHsI U 3HaHHSA), COOTHECEHHbIe ¢ HHAUKATOPAMH JAOCTIDKeHHS
KOMIIeTeHI[UH

3HaTh: NepUOUUECKYIO JIUTePaTypy U MHTePHeT-PeCcypChl HA MHOCTPAHHOM SI3bIKe

YMmerThb: 0T06paTb Hanbosee COOTBETCTBYIOLHE np06neMe MaTepHraJibl

TunoBbie KOHTPOJIbHBbIE 3d/ldHUA

3aganue : Research the Al GPTs for cross-cultural communication and make a presentation on the
results: Translator, English Translator, Frances Espanol Bot, Corporate Pro Translator, SON Language
Translator, I'm Offended Bot, Translator, 2how Language Bridge.

6) IIpoaynupyeT Ha HHOCTPAHHOM fI3bIKe NMMCbMEeHHbIe peyeBble POU3Be/[eHUs] B COOTBETCTBUH
C KOMMYHHKATHBHOM 3a/iaueH.

Pe3yanaTbI Oﬁy‘—IEHl/IH (yMEHI/IH H 3HaHI/IH), COOTHECE€HHbI€ C UHAUKATOPAMH AO0CTHXXKEHUA
KOoMIIeTeH|UU

3HaTh: 0COOEHHOCTH JIEKCUKO-TPAMMATHUY€CKOT'O ynOTpe6J'IEHI/IH SA3BIKOBBIX CPeACTB B COOTBETCTBHHU C
HNX KOHTEKCTHBIM 3HAUYE€HUEM U IIpdBUJId BapHaTHBHOﬁ 3aMeHbI OJHHX JIEKCUYeCKUX CPpeACTB APYIUMU,
CXOJHBIMH 10 3HAYE€HHIO

YMeThb: COCTaB/ISITh AeJIoBbIe ITMCbMd, JO/DKHOCTHBIE 3dlTMCKH, pe3roMe, COIMPOBOJUTE/IbHOE IMTMCHMO,
KOHTPAKT U WHbI€ BHU/Ibl JOKYMEHTOB Ha MHOCTPAHHOM fA3bIKEe

TunoBbie KOHTPOJ/IbHbIE 3adHUA

3aganue 1: Write an essay (chose a topic from the list below):

1. The Benefits of Intercultural Relationships.

2. Cultural Factors in International Business Communication.

3. Personal Reflections on Intercultural Communication and Styles.

4. The Relationship Between Language and Cultural Identity in Intercultural Communication.
5. Digital Platforms as Tools for Intercultural Communication.

3azsaHue 2:

You are going to study International Business in China. Write a letter answering the following
questions:

1. Please explain your international background. Refer to education, exchange and international project
and extracurricular activities.

2. Why did you choose the bachelor programme International Business?
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3. How does BSc International Business fit in your future career?

4. How will you contribute to the international classroom of International Business?

ITpumepbl npakmMuko-opueHMUPOBAHHbBIX 3a0aAHULL

D iscuss the question after reading the information in the box “Obstacles in Nonverbal
Processes”. What is the problem here?

A woman in Brazil planned a long-awaited visit to her sister who lived in Colombia. In preparation
for the trip, she purchased gifts for everyone in her sister’s family. She could not decide what to take
to her brother-in-law, David, but chanced to find the perfect gift. It was a life-size Brazilian figa,
elegantly carved in lustrous mahogany, and it would look very nice on a coffee table or a desk. The
figa is a hand gesture signifying “good luck” in Brazil. One makes a vertical fist, placing the thumb
up between the index and middle fingers. It is like crossing one’s fingers for luck in the United
States. To display such a carving can make two statements. One is a statement of a person’s
appreciation of finely crafted objects, and the other is the symbolization of luck. On opening his gift,
David broke out laughing. He rubbed his hands over the finely grained wood. Grinning, he
pronounced, “This is most unusual. I will take it to my office and keep it on my desk. Thank you
very much.”

prweprle 680Nnpochbl 0/151 N0020MOBKU K 3auemy

1. Test «Confidence to work in a different culture»

Are you ready to travel abroad or to communicate with foreigners in your own country? What
are the chances of having a good time abroad without hurting host citizens and avoiding
misunderstandings? Find a way out of the awkward situations described below and learn the
level of your confidence to overcome difficulties. Give a frank answer to the questions,
indicating how you would act if you really found yourself in such situations. Please choose one
answer for each question. If you are lying, the useful outcome of this exercise will be lost.
Questions marked with (F) are for women only; Questions marked with (M) are for men only.

2. Taking a picture

You want to take a photo of the child. You take out the camera, but at the moment when you
are ready to press the button, some old man shouts at you.
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a) After some hesitation, you decide not to take a pic of this child and look around for another
subject for a photograph.

b) You realize that the old man does not want you to take this picture. You do not understand
the reason, but you apologize and put the camera away.

¢) You catch the moment when the old man is not looking at you, and take this picture.
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8. IlepeueHb OCHOBHOM ¥ [IOMO/JTHUTEJbHOW Yy4eOHOM JIMATEpPATYpPhbI,
He00X0/JUMOi1 /I/If 0CBOEHHUS ANCHMILIMHbBI

HopmamueHble npagoebie akmbl:
ITprika3 Ne 1040 o or 11.05.2021

O06 yTBepkJeHUM MeToANUeCKUX PeKOMeH/al[iii TI0 TIaHMPOBAHWIO W OpraHu3alyuu
BHeay/IUTODHOW  CaMOCTOSITe/IbHOM  pabOThl  CTyJeHTOB TI0  oOpa3oBaTe/bHBIM
rporpaMMam OakasiaBpraTa U MarucTpaTypbl B @PHHAHCOBOM YHHUBEPCHUTETE

OcHoeHas numepamypa:
1. boromo6oBa, HaTtanbs MuxaitioBHa MeXKyIbTypHasi KOMMYHUKALIWS | YIeOHUK 1S
By30B / H. M. Boromo6oBa, FO. B. HukomaeBa. DyeKTpoH. JaH. Mocksa : FOpaiit, 2025
582 c ( Beiciiee ob6pa3oBadue ) URL: https://urait.ru/bcode/568493 (maTa obpaiijeHus:
01.09.2025). Pexxum pocTyma: OneKTPOHHO-OMO/MoTeuHast cuctema FOpailt, s
aBTOpM3. Tonb30BaTesnen https://urait.ru/bcode/568493 ISBN 978-5-534-16204-2
2729.00. [BUK ID: RU2fURAIT2f568493]

JlonoaHumeabHas Aumepamypa:
1. Tomalin, B. The World's Business Cultures and How to Unlock Them / B. Tomalin,
M. Nicks 2nd ed. London : Thorogood, 2010 342 p. Ha anr/. s13. ISBN 978-1-85418-
685-0. [BUK ID: ru\fa\bookin2771]

2. CapgoxuH, A.Il. BeefeHre B TeOpUI0 MEXKYJIbTYPHOM KOMMYHMKALUU : YueOHOe
nocobue / A.Il. CagoxuH OjeKTpoH. JaH. MockBa : KHoPyc, 2025 254 c. Pexxum
pocryna: book.ru Internet access https://book.ru/book/957570 ISBN 978-5-406-14645-
3. [BUK ID: RU\bookru\bibl\957570]

3. CamoxuHa, T. C. Mind the Gap. OT Ky/nbTyphbI K Ky/JbType [ DNeKTPOHHBIM pecypc ] :
yueOHOe 10cobre Mo MeXKynbTypHOM KoMMyHuKanmu / CamoxuHa T. C. Mocksa :
MIITY, 2016 112 c¢. Kuawmra w3 komwiekugquu MIIT'Y - $3bIKO3HaHUWE U
nuteparypoBefienre  https://e.lanbook.com/book/106034 ISBN 978-5-4263-0470-3.
[BVK ID: RU-LAN-BOOK-106034]

4. Tenemenckas, A.M. Cross-Cultural Business English Communication : Yue6Huk /
A.M. TeneweBckas DyeKTpoH. faH. Mocksa : Pycannc, 2026 140 c. Pexxum pgocryna:
book.ru Internet access https://book.ru/book/960775 ISBN 978-5-466-10647-3. [BUK
ID: RU\bookru\bibl\960775]
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https://www.fa.ru/upload/iblock/dc2/a5qpi6qb0k0l6jz01c4g9y1cv5x35ey3/Prikaz-_-1040_o-ot-11.05.2021.PDF

5. byrenko, E. FO. OcHOBBI IMHIBOKY/IbTYPOJIOTUM [ D1€KTPOHHBIN pecypc ] / ByTeHKO
E. FO. Mocksa : ®uHaHcOBbIM yHuUBepcurer, 2015 172 c. Kaura u3 KosieKuuu
(PUHAHCOBBIU YHUBEPCUTET - A3bIKO3HaHUE 51 JIMTepaTypoBejeHue
https://e.Jlanbook.com/book/208289 ISBN 978-5-7942-1286-0. [BUK ID: RU-LAN-
BOOK-208289]

6. Knumosa, Upuna MocudosHa Intercultural Communication in a Multipolar World :
YuebHoe mocobue / PUHAHCOBBLIM YyHUBepCHUTeT Tipu IlpaBuTenbcTBe Poccuiickoit
®epepanuu 1 Mocksa : OOO "HayuHo-uzgatensckuit neHTp MH®PA-M", 2024 201 c.
( Beiciiee oOpa3oBanve (PuHaAHCOBLIM yHMBepcuTeT) ) IIpodeccruoHambHOe
obpasoBanue https://znanium.ru/catalog/document?id=456022 ISBN 978-5-16-019808-8
ISBN 978-5-16-112341-6 ( snektp. uszmanue ) . [BMK ID: RU\infra-m\znanium\bibl\
2181000]

7. MenbHukoBa, E. A. MexXKyabTypHas KOMMYHHKalUs B COBPEMEHHOM Mupe
[ DnekTpoHHbIN pecypc ] : yuebHoe mocobue / MenbpHHMKOBa E. A. Openbypr : OI'Y,
2025 105 c. Kunura w3 komiekyuu OI'Y - CouuyanbHO-ryMaHUTapHble HayKu
https://e.Jlanbook.com/book/502845 ISBN 978-5-7410-3427-9. [BUK ID: RU-LAN-
BOOK-502845]

8. IlepcukoBa, Tamapa HukosiaeBHa MeXXKy/IbTypHasi KOMMYHUKALMS U KOPIIOpaTHBHAas
KynbTypa : YuebHoe mnocobue / J[luruiomaTuyeckasi akajemMuss MUHHUCTePCTBa
vHOCTpaHHbIX Aien Poccuiickont @enepauyn MockBa : M3patenbckas rpyrma "Jloroc”,
2020 224 c. BO - bakanaBpuar https://znanium.com/catalog/document?id=367443 ISBN
978-5-98704-127-9. [BUK ID: RU\infra-m\znanium\bibI\1212426]

9. IlepeyeHs pecypcoB HH(OPMaAIMOHHO-TE/IEKOMMYHUKAIIMOHHON CeTH
«/IHTEepHeT», HEOOXOAMMBIX /I/ISi 0CBOEHUS JUCIUTLTMHBI

1. OnektpoHHasi Oubsmoreka ®PuHaHcoBoro yHuBepcuteta (OB) http://elib.fa.ru/
(http://library.fa.ru/files/elibfa.pdf)

2. DnekTpoHHO-0MbmoTeuHasi crictema BOOK.RU http://www.book.ru

3. D/1eKTpOHHO-6M6MMOTeuHast cucTeMa "YHuBepcuTeTckas 6ubmioteka OHJIAMH"
http://biblioclub.ru/

4. Obpasopate/bHas naatdopma "FOPAWT" https://urait.ru/
5. HayuHas s/iekTpoHHasi 6ubsmmoreka eLibrary.ru http://elibrary.ru

6. D/eKTpOHHO-OMbMmoTeuHas crctema usgarenbcra "Jlane" https://e.lanbook.com/
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10. MeroauuecKue YyKa3aHHs /s O0y4alOm[UXCS 1O OCBOEHHIO

AUCLUILTUHBI

1. CryzeHTam Tmp¥ NOATOTOBKe CJelyeT HCI0J/Ib30BaTb HOPMAaTHUBHbIE [OKYMEHTBI
@®YHAHCOBOIO yHHBepcuTeTra, MeToaudyeckue peKOMeHJalMyd TI0 IUIAaHMPOBAHUID U
OpraHu3alliy BHeayJWTOPHOW CaMOCTOSITEIbHOM paboThl CTYZeHTOB 10 o0Opa3oBaTebHBIM
mporpaMmamM 0OakajaBpyaTa ¥ MarucTpaTypbl B ®UHAHCOBOM YHUBEPCUTETE, YTBEP)KAEHHbBIE
npukaszoM @uHyHuBepcuTeta OT 11.05.2021 1. Ne 1040 (cMm. cait DUHAHCOBOTO
YHuBepcuTeTa: Ha IJlaBHOW CTpaHule pa3zen «Hamn yHuBepcurteT»; fanee «EnuHasi mpaBoBasi
6a3a PuHYHHBepCUTETa» ), UCII0/Ib30BaTh MeTOIMUeCKHe peKOMeHJaliuu Kadepbl.

2. MeTtoguueckre peKOMeH/Jal[iH 110 PeleHnto0 613HeC-KerCoB/ IUIeMMBI

Kelicbl — OTHOCSTCSI K TIOMCKOBO-HCC/Ie/JOBaTeTbCKMM TeXHOJIOTHSIM. MeTo/] KeliCOB OCHOBaH
Ha aHa/n3e KOHKPETHBIX C/Iy4yaeB, MO3TOMY 3TO TpPAaKTUUeCKWe CUTYyalldd, OMUChIBAIOIIME
peasibHbIe OH3Hec-1IpobemMbl. Kelcbl MOXKHO pa3/ie/IuTh Ha 2 BU/A:

- MUHH-KeMChbI, KOTOpbIe OIMMCBIBAIOT TTP0O0/ieMy B KpaTKoi ¢opMe W MOTYT TIPUMEHSIThCS B
KauecTBe «HMHTeJUIeKTyabHOM pa3MUHKW» IS CTY/IeHTOB. B Takux KelicaX, KaK MpaBUIO, HET
JIOTIOJIHUTE/IbHOW WH(OpMaluy 0 KoMraHu. OIHaKO TPy HeoOXOAUMOCTU CTY/AE€HThI MOTYT
03HAKOMHUTBCSI C [IOTIOJTHUTE/IbHBIMK MaTepuajaMM. - MacTep-Kelchl - 3T0 Oosblive
no/ipoOHbIe KeWChbl, coziepsKalliye JOTOJHUTEeNbHYI0 WH(opMaruio. Takude KeMChl YacTo
WCTIOB3YIOT B KOMaH/AHbIX COPEBHOBAHUSX 0 KekicaM B Ou3Hec-1KoIax u B BY3ax.

[TockonbKy 1ie/ib Kelica — oOyueHHe W/WIM TIpOBePKa KOHKPETHBIX yMeHWi, B HEro
3aKJ/1a/IbIBAaeTCsl KOMILIEKC 3HAHUM M TIPAKTUUYeCKUX HaBBIKOB, KOTOpble YYaCTHUKaM HY>XHO
TIOJTyUHTh, @ TAK)Ke yCTaHAB/IMBAETCS YPOBEHb CJIOXKHOCTH U JIOTIOJIHUTE/IbHbIE TpeOOoBaHUS,
TI03TOMY He3aBHCHMO OT BH/A Kelica, 3a/laya CTY[eHTOB OyZieT 3aK/rouaThCsl B TOM, UTOOBI
PelIUTh TIOCTAaB/IeHHYIO 3aiauy WM CYIIeCTBYIOIIYIO TpobieMy, mpefiokuB 3¢ GheKTUBHOe
yrpaB/ieHUeCKoe pellleHde WIM IUIaH [IedCTBUM, KOTOpBIH, IO BallleMy MHeHUio, Oyzer
JIyULLKM B CJIOXKUBLLIENCS CUTYaLAH.

CryneHTaM HeoOXOAWMO OIMMCaTh TOTEHIMA/IbHBIE TTOC/IeACTBUS MX pelleHus U 000CHOBaTh,
ToueMy OHM CUMTAIOT 3TO pellleHWe Haubosiee TIOAXOASILIMM B JaHHOW cuTyauuu. [lpu
pellieHrH Ketica 3a4acTyio Haubosiee UHTEPECHO He CaMO pellleHue, a X0/ MbIC/el CTy/IeHTOB,
WX TIOAXOJ, W aHa/lv3 CUTyallud, Ha OCHOBe KOTOpPBbIX OHU TPUIIUIA UMEHHO K TaKOMY
3aKJIFOUEHHI0.

B panbHeliiieM mipoucxofuT ¢opmupoBaHue pabounx moarpynm. Kaxzgas moarpyma
pacriosiaraeTcsi B KaKOM-JTM00 MecTe ayJAUTOPUH, TI0 BO3MOYKHOCTH, Ha HeOOJIbIIIOM y/jaleHun
Opyr ot apyra. PacmpefenenHue Tem st 0OCY>K[eHWs TIPOM3BOJUTCS TIperiojjaBaTesieM C
Y4eTOM >KeJlaHUsI KaKJ0W MoArpynmnbl. Eciiv Tema /i Bcex MOATPYI OfjHa, TO TIpernojaBaTerb
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ee OOBSB/ISIET U CTABUT CPOK, K KOTOPOMY HY>KHO TIpe/ICTaBUTh pe3ysbTar. Ha 3TOM 3Tarme
TIperiojiaBatesib OoJiee 1MoAPoOHO 0OBACHSET, KAaKUe 18/ CTOST Hepes KKk MOATrPyIIon U B
KakoM Bujie Jo/DKeH ObITh odopmiieH oTueT o pabore (Hampumep, B (popMe mpe3eHTAL[UN).
Kaxxmast ot/ie/ibHast Tpyrna o0CyX/jaeT ¥ aHaM3UPYyeT CUTYaL|o, TIOC/Ie Yero BbipabaThIBaeT
CBOIO TOUKY 3pEeHUsI Ha Mpo0OJieMy, TeHepUPYeT Pa3/IMuHbIe WU 10 TIOBOAY pellleHus JaHHOM
npo6JieMbI U 3aTeM OPOPMIISIET UX /ISl TTPe3eHTalVH.

[Ipexxne Bcero, CTyJ€HThI:

1. TIpoBOASAT TIpeBapUTe/bHOE O3HAKOMJIEHHE C COJIep’KaHHUeM Kekca s (opMuUpoBaHUS
o0111ero mpe/iCTaB/IeHUS O HEM;

2. 3HAKOMSATCS C BOMPOCAMHU K KEUCy;

3. UMTarOT TEeKCT Kelica, BHUMaTe/JbHO (PUKCHPYs Bce (aKThl WM TMPOOJIEMbI, MMEIIIHe
OTHOLLIEHHE K [T0CTaBJ/IeHHbIM BOIIPOCaM;

4.yCTaHaB/IUBAIOT NIPUYUHEI TIPO6IeMbl WK TIpobieM, pacCMaTpUBaeMbIX B Kelice.

[anee MpOBOAWTCS TIpe3eHTAl[Msl, HA KOTOPOW TIpeJjiaraeTcsi pellieHWe AAHHOMW TPOOJIeMBI.
WHorja BMeCTo WM Nocsie Tpe3eHTaluM yCTparMBaeTcs Tpecc-KoH(pepeHLusi. PekomeHayemast
CTPYKTypa Tpe3eHTaluu:

- % cuTyaluoHHbIM aHanu3 - 30% BpeMeHU:

- SWOT w/unu STEP-ananus;

- aHa/IM3 TIPO6/IeMBI;

- aHa/IU3 OIMIMOOK.

- 34 TpakTHUYeCcKre pekomMeHalmu - 60% BpeMeHU:

- CTpaTrerusi ¥ TakTUKa;

- HEOT/IO>KHbIE MePbI U MEPOTIPUATHS B JOJTOCPOYHOH MEepPCIIeKTUBE.
- % pe3toMe - npeporatvBa pykoBoguresns - 10% BpeMeHu.

PernieHyie v rpe/icTaBieHHe TOW VI WHOW OW3HEC — cUTyaruu (IPoO/ieMbl) MOXKET TTPOXOUTh
Y B MHIUBUYaTbHOM (hopmare, TO eCTb MpeZCTaB/IeHHe pellleHus auaeMMbl. Dilemma — «is a
situation in which you have to make a difficult decision» (Macmillan English Dictionary).
OCHOBHOe BHMMaHHe 37IeChb TaKXKe YZe/seTCsl U3yUeHUI0 MPo0IeMbl KOMITaHUH, 00CY>KIEHHIO
myTel pertieHyst Tpo06/ieMbl, 3PPEeKTUBHOMY U apTyMEeHTHPOBAaHHOMY PeIIIeHHIO.
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11. TIlepeuenb uHG(pOPMALMOHHBIX TEXHO/JOTHHA, HCIO/Ib3yeMbIX MpPH
OCYIIIeCTB/ICHUH 00pa30BaTe/TbHOI0 MPoIecca Mo JUCHHUIUIMHE, BK/II0UYasi epedyeHb
Heo0X0/JUMOro TMPOrpaMMHOr0 obecrieueHHsi U WHGOPMALMOHHBIX CIPABOYHBIX
CUCTEM

Komniekr JIMIE€EH3UOHHOI'0 MPOrpaMMHOro o0ecreueHus:

1. Kaspersky
2. Microsoft Office (Windows)

CoBpeMeHHbIe TpoecCHOHA/IbHBIE 0a3bl /JAaHHBIX M HH(OPMAILHOHHBIE
CMPaBOYHbIE CUCTEMBI:

1. OnektpoHHas sHUMKoNneaus: http://ru.wikipedia.org/wiki/Wiki
2. NndopmarmoHHo-npaBoBast cucteMa «KoHcynbraHT [1mtoc»
3. VHdopmaloHHO-nipaBoBas cucrema «['apaHT»

CepTuduiupoBaHHbIe MPOrpaMMHbIe W amnmapaTHble CPeACTBA 3alUThI
uHdopmanmu:

1. He TIpeyCMOTpPEHBI

12. OmnucaHue MaTepHA/TLHO-TEXHHUUYECKOM 0a3bl, Heo0XoauMoM /1A
OCYILIeCTB/ICHHUA 00pa30BaTe/IbHOTO MPOIeCCa M0 AUCIHUILTHHE
1. YueOHas ayquTopus //is IPOBEIeHHs YUeOHBIX 3aHATHH, PeyCMOTPEHHBIX POrPaMMOM,
B TOM UHCJIe TPYIMOBBIX W WHAWBHU/YAIbHBIX KOHCY/bTAllMi, TEKYIero KOHTPOJI U
TIPOMEXKYTOUHOM aTTecTalldd, OCHAIlleHHass 00Opy/0BaHWEM W TEeXHUUYEeCKUMHU CpeCTBaMHU
oOyuenuss: Mebenb ayauTopHass  (CTOMbI, CTY/bSl, [JIOCKa ayJguTOpHasi), Habop
JIeMOHCTPAI[MOHHOTO 000pyZI0BaHusT (TIPOEKTOP, SKPaH)
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